
 

 
 
 

Community Online Portal 
 

 
If you haven’t begun to explore the Park Pointe portal, please visit our website at 
http://www.portal.parkpointems.com where you can submit a request for access 
into the portal.  
 
Please allow 24-48 business hours from the date of your submission to receive 
an email with a link to reset your password to access the portal.   
 
The "portal" is designed and will automatically send an email to notify you of important 
association related issues.  Please DO NOT reply to the email notification, as the mes-
sage is intended for notification purposes only.  In order to view the attachments or ac-
cess your account balance to make a payment, please "login" to the portal by using the 
following credentials below:  
 
Please visit http://www.portal .parkpointems.com 
1.  - Click “Login” (in the top right corner) to access the Community Portal Owner Login Page. 
2.   - Type in your email address. 
3.  - Type in your password. 
4.  - Click the orange “Login” Button to access your account. 

 
The community online portal provides access for Owner’s to view their account and 
make payments, view and respond to violation issues view the association’s Homeowner 
Directory, File a Neighbor Complaint, access important HOA related information, meeting 
minutes, corporate documents and more. You may also submit an AC request to the AC 
Committee for any improvements. 
 
To make a payment, please click on the “Make a Payment” tab from the owner dash-
board.  There are several ways to make a payment using the online portal.  Please select 
the payment option of your choice and follow the instructions.  Please note there is a 
third-party processing fee associated with any credit/debit card transactions.  There is 
no charge to make a payment using the "one-time e-check" option or the "recurring e-
check" option.  You may also enroll to have payments auto-drafted from your account 
with no additional charges.  
 
If you do not wish to use the portal to make a payment, you may deliver a check made 
payable to "River Run HOA" in the River Run Rec Center "Drop Box" located at 975 River 
Run Drive. 
 
For security reasons, please click on the “My Contact Information” tab from the owner 
dashboard to update your contact information and password, if necessary.  You may also 
want to update your “communication preferences” in regards to how association related 
communications and documents are delivered to you. 
 
Please feel free to reach out to Park Pointe Management Services Monday – Thursday 
from 9:00 AM to 5:00 PM,  and Friday 9:00 AM to 3:00 PM, excluding holidays, at (208) 
323-4022 with any questions or concerns you may have or you may email the Assistant 
Community Manager, Misty McMillan at misty@parkpointe.com.   
 
We look forward to working with all of you and appreciate your support! 

River Run HOA 
Park Pointe Management Services, Inc. 
1500 W. Bannock 
Boise, ID 83702 
 
(208) 323-4022 - Main 
misty@parkpointe.com 
portal.parkpointems.com 
 

 

River Run HOA Board     
Meetings  

 
Held every 3rd Tuesday of each 
month (excluding December and 

Holidays) at 7:00 P.M.  
 

River Run Clubhouse 
975 River Run Drive 

Boise ID 83706 

 
 

A Zoom option is also available. 
Please note that homeowners can  

attend the meetings. However,      
anyone who is requesting to speak 
to the Board must email in advance 

and ask to be put on the agenda.   
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River Run Homeowners Association 
 

Executive Committee: 
Stan Olson, President 

Corry Cook, Vice President 
Dennis Cain, Treasurer 
Jan Stephens, Secretary 

Kit Furey, Past President 
 

 
Phase Representatives: 

 
1A (Creekside/Tallwood) 3B (aka Springbrook) 
Jonathan Oppenheimer Jeanne Wilson 
 
1B (Lake Heron)  3C (Springbrook Collection) 
Martin Hurbi   Marcus Miller 
 
2 (White Pine)   4 (The Island) 
Carl Pennington   Peter Muskat 
 
2AB (Waterside)  5 (Pebblecreek) 
Brenda Breidinger  Richard Stewart 
 
3A (Springbrook)  6 (Heron Cove) 
Joan Scofield   Debra Hall 
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      January 29, 2024  
River Run Resident,  
 
 Enclosed are the year-end financial statements for 2023 for the Master and the Recreational 
Associations of the River Run Home Owners Association. The financials were approved by the 
Board of Directors at the RRHOA board meeting held on January 23, 2024.  
 
 For the year, the operating budget had a negative balance of $4,764. We incurred unex-
pected expenses in the common area maintenance and sprinkler repairs. The sprinkler system is 
extremely old and in need of replacement in the near future. We also had to make some budgeting 
adjustments to accommodate a different billing structure from our new landscape maintenance 
company, Native Landscape.  
 
 The reserve budget ended with a $2,008 surplus. We incurred higher than budgeted costs on 
our waterways. A large silt removal project was conducted during the time that the waterways 
were empty this fall which will show great benefits in the future. We had larger than expected tree 
removal expenses based on recommendations from our arborist. We had expense for the down 
payment on what will be a new key fob security system for the pool.  
  
 The last page of the Revenue and Expense shows $20,455 of expenses incurred in 2023 on 
the water assessment project. We did not make deposits to the project until after the first of the 
year. At the time of the January 23 meeting, the HOA had already received payments toward the 
water project of approximately $70,000 and those funds will be used to pay the December 2023 
water expenses.  
 The Balance Sheet includes a $10,000 deposit to our money market and an additional 
$5,000 balloon payment on the tennis/pickleball loan.  
 
 The Executive Committee and the board hope to efficiently operate within our budget for 
2024. If you have any questions regarding the financials, you may contact me at 
dcain947@gmail.com or Park Pointe Management Services at service@parkpointe.com.  
 
Sincerely,  
Dennis Cain, Treasurer  
CC: Stan Olson, President RRHOA 



Year end financial review 




